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SOC-2® Type 2  
Certified &  

Data Insured 
To become SOC 2 Type II compliant, it takes more than just having the 
right technology in place — a company needs to have strict processes as 
well. It’s an assurance that a vendor has implemented the proper controls 
to protect the confidentiality, availability and integrity of your data.
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SOC-2® Type 2 Certified  
& Data Insured (cont.)

The SOC 2 audit evaluates all aspects of 
service delivery. It also evaluates whether 
data is collected under consent and 
whether data is properly secured from 
unauthorized access and modification. 
This means that your data is safe with 
your security vendor and that they will 
not share it with anyone else without 
your consent first.

A SOC 2 Type II audit is a very thorough 
process, one that Bluegrass has 
completed. Here is a glimpse of what the 
process looks like:

First, a team of auditors thoroughly 
reviews the system documentation, 
including policies and procedures, 
as well as all aspects of the service 
delivery model.

Then they conduct interviews with key 
personnel in the organization to verify 
that the processes and procedures are 
being followed properly.

Finally, they conduct a physical on-site 
inspection of the facilities, examining 
hardware and software configuration 
along with all related network 
infrastructure.

The end result? A report that verifies that 
the vendor has implemented appropriate 
security measures in accordance with 
industry best practices.
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PARKING

Free validated parking is available in the 

government lot next to the federal building 

on Royalty Ave. Validation tickets will be 

provided by the jury clerk. Parking is also 

available in the lot under the highway 

on Quill Ave. and you will be reimbursed 

$5.00 for parking in this lot. A DART bus 

is available to transport you to the federal 

building from this lot. 

Do not park at a parking meter as you 

will not have time to leave to pay meter 

charges. The Court is not responsible for 

any parking violations and we can NOT 

validate parking for any Iris operated lots. 

The Court assumes no responsibility for 

damage to or theft from any car while 

parked at any facility or lot. A claim for 

damages or loss must be settled between 

you and the parking firm.

REQUIRED ITEMS

Both of these items are required for 

entrance to the Courthouse:

 • Government issued photo ID

 • This summons form

PROHIBITED ITEMS

Firearms, pocket knives and other 

weapons are prohibited. Only those 

summoned for jury service are permitted 

to bring cell phones and/or other 

electronic devices into the federal building.   

ATTIRE
Please use good judgment when dressing 

for jury duty. Conservative dress is 

recommended.

WHERE TO REPORT

The U.S. District Court is located at 325 

Sandstone St., SE, Coralreef, PR 98765. 

You will report to the Jury Assembly 

Room (#031). Please note,  

the building opens at 7:30 a.m. In the 

event of an emergency, you can call  

(800) 123-4567 during regular business 

hours. Reporting instructions are not 

available at this number.

DIRECTIONS TO THE U.S. DISTRICT COURTHOUSE

From the North:

Follow US-131 South to Exit #85B (Pearl St./Downtown). Turn LEFT off of the exit onto 

Pearl St. Turn LEFT onto Quill Ave.* Take the first RIGHT onto Bridge St. Bridge St. 

becomes Sandstone St. The courthouse is on the corner of Sandstone St. and Pearl St.

From the South:

Follow US-131 North to Exit #85B (Pearl St. Downtown). Stay STRAIGHT off the 

exit onto Quill Ave.* Follow Quill Ave. to Bridge St., turn RIGHT. Bridge St. becomes 

Sandstone St. The courthouse is on the corner of Sandstone St. and Pearl St.

Alternatively, follow US131 North to Exit #86A and merge onto I-196 East toward 

Island. Take the Quill Ave. exit (#77C) toward downtown. Stay STRAIGHT off the exit 

onto Quill. The courthouse is on the corner of Sandstone St. and Pearl St.**

From the East or West:

Follow I-196 to the Quill Ave. Exit (#77C) toward downtown. Stay STRAIGHT off the exit 

onto Quill Ave. The courthouse is on the corner of Sandstone St. and Pearl St.**

 *  The Quuill Parking Lot is under the expressway on the left-hand side of  

  Quill Ave., just before Bridge St.

 ** The Government Parking Ramp is on the right-hand side of Quill Ave.,  

  just past Sandstone St. and the Federal Building.

PUBLIC TRANSPORTATION RESOURCES

Coralreef Dept. of Transportation: 

http://connect.ridethewaves.org/

U.S. District Court

110 Michigan St., NW

Grand Rapids, MI 49503

Driving Directions

From the North: Follow US-131 South to Exit #85B (Pearl St./Downtown).  Turn LEFT off of the exit onto Pearl St. 

Turn LEFT onto Scribner Ave.*  Take the first RIGHT onto Bridge St.  Bridge St. becomes Michigan St.  The

courthouse is on the corner of Michigan St. and Ottawa Ave.

From the South: Follow US-131 North to Exit #85B (Pearl St. Downtown).  Stay STRAIGHT off the exit onto Scribner

Ave.*  Follow Scribner Ave. to Bridge St., turn RIGHT.  Bridge St. becomes Michigan St.  The courthouse is on the

corner of Michigan St. and Ottawa Ave.

Alternatively, follow US131 North to Exit #86A and merge onto I-196 East toward Lansing.  Take the Ottawa Ave. exit

(#77C) toward downtown.  Stay STRAIGHT off the exit onto Ottawa.  The courthouse is on the corner of Michigan St.

and Ottawa St.**

From the EAST or WEST: Follow I-196 to the Ottawa Ave. Exit (#77C) toward downtown.  Stay STRAIGHT off the exit

onto Ottawa Ave.  The courthouse is on the corner of Michigan St. and Ottawa Ave.** 

* The Scribner Parking Lot is under the expressway on the left-hand side of Scriber Ave., just before Bridge St.

** The Government Parking Ramp is on the right-hand side of Ottawa Ave., just past Michigan St. and the Federal

Building.

U.S. District Court

325 Sandstone St., SE

Coralreef, PR 98765U.S. District Court

110 Michigan St., NW

Grand Rapids, MI 49503

Driving Directions
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(#77C) toward downtown.  Stay STRAIGHT off the exit onto Ottawa.  The courthouse is on the corner of Michigan St.

and Ottawa St.**

From the EAST or WEST: Follow I-196 to the Ottawa Ave. Exit (#77C) toward downtown.  Stay STRAIGHT off the exit

onto Ottawa Ave.  The courthouse is on the corner of Michigan St. and Ottawa Ave.** 

* The Scribner Parking Lot is under the expressway on the left-hand side of Scriber Ave., just before Bridge St.

** The Government Parking Ramp is on the right-hand side of Ottawa Ave., just past Michigan St. and the Federal

Building.

U.S. District Court

110 Michigan St., NW

Grand Rapids, MI 49503
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courthouse is on the corner of Michigan St. and Ottawa Ave.

From the South: Follow US-131 North to Exit #85B (Pearl St. Downtown).  Stay STRAIGHT off the exit onto Scribner

Ave.*  Follow Scribner Ave. to Bridge St., turn RIGHT.  Bridge St. becomes Michigan St.  The courthouse is on the

corner of Michigan St. and Ottawa Ave.

Alternatively, follow US131 North to Exit #86A and merge onto I-196 East toward Lansing.  Take the Ottawa Ave. exit

(#77C) toward downtown.  Stay STRAIGHT off the exit onto Ottawa.  The courthouse is on the corner of Michigan St.

and Ottawa St.**

From the EAST or WEST: Follow I-196 to the Ottawa Ave. Exit (#77C) toward downtown.  Stay STRAIGHT off the exit

onto Ottawa Ave.  The courthouse is on the corner of Michigan St. and Ottawa Ave.** 

* The Scribner Parking Lot is under the expressway on the left-hand side of Scriber Ave., just before Bridge St.

** The Government Parking Ramp is on the right-hand side of Ottawa Ave., just past Michigan St. and the Federal

Building.

U.S. District Court 325 Sandstone St., SE, Coralreef, PR 98765

Parking Available Quill Ave. Parking Lot and Government Parking Ramp

Hospital Acme Health City Hospital and Blanche Dubois Children’s Hospital
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District Court of Southeastern District PARKING PERMIT

YOU MUST COMPLETE A JUROR QUALIFICATION QUESTIONNAIRE

Respond within 10 days of receipt of your summons.

You are legally obligated to complete the questionnaire, regardless of whether you have moved or are requesting an 

excuse, disqualification or postponement from jury service even if you completed one from a previous summons.

To complete the questionnaire online:

Go to www.sepr.uscourts.gov. Click on the eJuror link found on the left hand side under “Home.”

You can complete the questionnaire from any internet access point, including your smartphone.

Once you access the Court’s website:

1. Select the eJuror tab on the left side  

 of your screen.

2. Login into eJuror using your participant  

 number (found on your summons above your  

 name and address), the first three letters of your 

 last name and your date of birth.

3. Follow the prompts and answer each question.

4. Click “submit” and you are done!

To request a paper questionnaire:

If you do not have internet access, please call the Juror Qualification Questionnaire Request Line at 800-123-4567.  

Enter your 9-digit Participant Number, which is located on your summons.  

You wiIl be mailed a paper questionnaire upon your request.

REPORTING TO THE COURTHOUSE

Do not report unless eJuror indicates that you need to 

report OR the recorded instructions tell you to report for 

jury duty. Jurors who report for service without being 

instructed to do so will not be paid. Reporting instructions 

are available online via eJuror or by phone after 12:00 

noon the Friday before the date listed on your summons.

To check online via eJuror:

1. Access the court’s website at www.sepr.uscourts.gov.

2. Click on the eJuror link.

3. Login to eJuror using your participant number  

 to receive your reporting instructions.

4. Click on “Current Status” link.

District Court of Southeastern District 

JUROR INFORMATION

 

 

 

 

www.sepr.uscourts.gov

To check by phone: 1-800-123-4567

 If the message says… 
You are required to…

 You are not selected, call back Call back as instructed.

  

Continue to check the automated system again for  

 You are rescheduled 
reporting instructions as directed for the duration of  

  

your four week term.

  

Report to the Courthouse as directed. See the Court’s  

 Appear for jury selection website or the back of your summons for directions 

  

and parking information.

Can I stay overnight?
Jurors residing over seventy-five (75) miles from the courthouse 
during April-October or fifty (50) miles during November-
March qualify to be reimbursed $150.00 per day, in addition 
to daily attendance fees. This is intended to cover hotel and 
meal expenses. Any expenses above this amount will not be 
reimbursed by the government. A hotel receipt is required for 
reimbursement. Jurors who elect to stay with family/friends will 
be reimbursed $75.00 per day.
Following are some area hotels. This list is for your convenience 
only and does not represent all available hotels. There is no 
affiliation between the government and these hotels. You are free 
to stay wherever you would like, but you will only be reimbursed 
as indicated in the paragraph above. Always ask for the federal 
government rate when making reservations. Most hotels limit 
the number of rooms offered at the government rate, depending 
upon availability.

I HAVE BEEN SELECTED TO REPORT FOR JURY SELECTION...

Why did I receive this summons?Your name was randomly selected, based on driver’s license records, state ID records and voting records from the state of 

PortoRicka. Jurors serving in the Coralreef Division of the U.S. District Court for the Southeastern District are selected from the 

following counties: Alpha, Beta, Gamma, Delta, Epsion, Zeta, Eta, Theta, Iota, Kappa, Lambda, Mu, Nu, Xi, Omicron, Pi, Rho, Sigma, 

Tau, Upsilon, Phi, Chi, Psi, and Omega.
How long will I serve?Petit (trial) jurors are on call for four weeks. This does not mean that you will appear every day during the four weeks. The 

period of service begins on the date listed on the enclosed summons form. If you are selected as a juror for a trial, please be 

aware that most trials at the Federal Court range from three to five days in length.

Airport Grand Plaza Hotel*187 Fisher Ave., SECoralreef, PR 98765(987) 654-3210
www.rentaroom.com

City Flats Hotel*
83 Lafitte Center St., SECoralreef, PR 98765(987) 654-3210

www.rentaroom.com

Courtyard Coralreef  Downtown
11 Fisher Ave., SE
Coralreef, PR 98765(987) 654-3210
www.rentaroom.com

Do I get paid for jury duty?Jurors receive $40.00 per day for each day of attendance,  
54 cents per mile driven (calculated as the shortest route 
from your residence). Round trip mileage will be calculated 
electronically via the shortest route and will be verified at 
check in. You will not be reimbursed for taxi fare. Federal 
employees, except Postal Service and FAA employees, are not 
entitled to attendance fees. Jury payment and reimbursements 
are made by check and will be mailed to your address following 
your jury service. Remember, if you appear for jury service 
without checking eJuror or calling the Jury Information Line 
(800-123-4567), YOU WILL NOT BE PAID.

How can I be excused or deferred  to a different date?
You must first complete and submit your juror qualification 
questionnaire. Requests MUST be made in writing. Jurors 
may submit requests by mail, fax, email or through eJuror on 
the Court’s website. If you are asking to be excused for medical 
reasons, you need to submit a signed statement from your 
doctor. Requests will not be considered without a completed 
juror qualification questionnaire. You are not excused or 
deferred unless you are notified by the Court.

BY MAIL:  U.S. District Court, Jury Administrator  325 Sandstone St., SE  Coralreef, PR 98765  800-123-4567
BY EMAIL:  jury@sepr.uscourts.govBY FAX:  800-123-4567

Holiday Inn Coralreef  Downtown
310 Pearl St., SE
Coralreef, PR 98765(987) 654-3210
www.rentaroom.com

JW Marriott
235 Louis Sieze St., SECoralreef, PR 98765(987) 654-3210

www.rentaroom.com

Riverfront Hotel
270 Ann St., NW
Coralreef, PR 98765(987) 654-3210
www.rentaroom.com

*These hotels do NOT offer a government rate.

WHAT HAPPENS IF I DON’T REPORT?
JURORS WHO FAIL TO APPEAR AND WHO ARE NOT EXCUSED OR DEFERRED BY THE COURT MAY BE HELD IN CONTEMPT OF COURT. 

CONTEMPT PENALTIES MAY INCLUDE A $1000 FINE, THREE DAYS IMPRISONMENT, COMMUNITY SERVICE, OR ANY COMBINATION 

THEREOF AS PROVIDED BY TITLE 28, SECTION 1866(G), UNITED STATES CODE.

INSTRUCTIONS:

1. Complete the questionnaire.

 Federal law requires that you complete a Juror Qualification Questionnaire within TEN DAYS of receiving this summons.

 Submit your answers online using our secure electronic jury system, eJuror, at www.sepr.uscourts.gov.

2. Confirm your status and receive your reporting instructions.

 Beginning after 12:00 noon the Friday before the date above, you must confirm your reporting instructions by calling  

 1-800-123-4567 or via the eJuror web page at www.sepr.uscourts.gov.

 You will need to enter your 9-digit participant number above to access your information. 

3. Continue to check in.

 Check your status via phone or internet as instructed until you are instructed to report or informed that your service is over.

4. Report to jury duty when instructed to do so.

 All jury selections for the Southeastern division are held in Coralreef. The trial will be held at the U.S. District  

 Court at 325 Sandstone St., SE, Coralreef, PR 98765. Directions to the Coralreef Courthouse are on the back  

 of this summons. Please note that all persons and their belongings are subject to security screening when entering the  

 courthouse. You must present one form of photo identification.

OFFICE OF THE CLERK John Smith

District Court of Southeastern District Bring this summons with you when reporting for jury duty

SUMMONS FOR JURY SERVICE

Questions?

TERM OF SERVICE:

LOCATION:

JUROR
PARTICIPANT NUMBER: 

POOL NUMBER: JUROR NUMBER: < Use your 9-digit  
Participant Number  to access your  information when  

you check in.

On call for four weeks
beginning 

Jury Assembly Room
1st Floor - Room 031

National Federal Bldg.
325 Sandstone St., SE

Coralreef, PR 98765
800-123-4567

Starting after 12:00 noon the Friday before the date above, you must 

confirm your reporting instructions by calling 1-800-123-4567

or via the eJuror web page from www.sepr.uscourts.gov.

The U.S. Constitution 

guarantees all people the 

right to trial by an impartial jury.

The law requires your service.

Read the information 

included with this summons

for further instructions.
Failure to respond and/or appear as directed 

may result in a fine of not more than $1,000, or

imprisonment for not more than three (3) days, or 

community service, or any combination thereof.

Sample Report-Jury Wheel Creation

Jury Wheel Creation 
Combining multiple data sources into one unduplicated file, we speak your 
language. We can receive and return your data in JMS format so it doesn’t 
get lost in translation. 

Following your jury plan, we process your original source lists of millions 
of voter and drivers’ license records, remove duplicates, and create an 
exact smaller representation through random selection. Once created, the 
addresses are matched for updating. Participant numbers and JMS codes 
are appended to your data and the entire file is supplied to your court for 
easy conversion back to your system.
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Mid Wheel 
Address 
Updating 

Since 1 in 7 people move each year, it is 
crucial to keep your list updated. Based 
upon the age of your records within 
JMS, an out-of-date wheel costs time 
and money. We can receive your jury 
wheel and update the address records 
using a series of processes based on 
your specific plan. National Change of 
Address processing, Locatable Address 
Correction Service and deceased 
suppression are some of the methods 
utilized. We then return your updated 
list in your JMS format for a seamless 
transition back to your court’s database.

According to the U.S. Census Bureau, 
1 in 7 people move each year.
Don’t waste your resources 
on outdated jury wheel data. 

According to the  
U.S. Census Bureau,  

1 in 7 people  
move each year.
Don't waste your resources  
on outdated jury wheel data.
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send in your 
paper copy. 

 
In the event 

you are unab
le to complete your 

questionnair
e  online,  be 

sure  to  fill  o
ut  and 

return your p
aper questio

nnaire to the
 court 

in the enclos
ed envelope.

 

 
For questions

, contact the 
Jury Clerk at 

(478) 752‐261
7 or 

juryclerk@gamd.uscourts.go
v 

 

Un
ite

d States District Court

Middle District of  Geo
rg

ia

✯

✯

160631_USDistrictCourt_MiddleGA_JurorQuestionnaires_3.5x8.5_v.1.indd   1
2/21/2017   4:29:56 PM

www.your.us.courts.gov

juryclerk@your.us.courts.gov

State.

Jonathon Q. Smithers

www.your.uscourts.gov

EASTERN DISTRICT OF STATE

(800) 123-4567

United States District Court

Eastern District of State

123 E. Main Street

Anytown, ST 12345

(800) 123-4567

(800) 123-4567

Correspondence Creation 
We can manage and mail your summons, questionnaires, and other 
communications. Choose only what you need from designing, printing, 
inserting and mailing, you decide what you need us to do.

Your questionnaires, summons and other communications need to be 
produced and mailed with accuracy, efficiency and a quick turnaround. 
These are some of our specialties. 

If you would like to create a new look or add additional juror 
communications, we can help you with that as well.
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Sample Jury Wheel Report.xls

How Helpful Is  
Your Juror Summons?

An updated juror summons can reduce the amount of time and 
resources spent answering questions and providing clarification. Take the 
opportunity to include information such as:

• Personal Juror Information

• Qualification Questionnaire

• Check in Procedures

• Parking & Directions

• What to Expect

• Accommodations & Allowances

• Frequently Asked Questions
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US DISTRICT COURT  
EASTERN DISTRICT OF MICHIGAN
SAKNE CHAMI
231 W LAFAYETTE BLVD
DETROIT, MI 48226
SAKNE_CHAMI@MIED.USCOURTS.GOV
 
US DISTRICT COURT  
CENTRAL DISTRICT OF CALIFORNIA
MARIA RODRIGUEZ
312 N SPRING ST
RM 329
LOS ANGELES, CA 90012
MARIA_RODRIGUEZ@CACD.USCOURTS.GOV
 
US DISTRICT COURT  
WESTERN DISTRICT OF WASHINGTON
KRIS PORTER
700 STEWART ST, STE 2310
SEATTLE, WA 98101
KRISTINE_PORTER@WAWD.USCOURTS.GOV
 
US DISTRICT COURT  
NORTHERN DISTRICT OF CALIFORNIA
ERIN HAMILTON
NORTHERN DISTRICT OF CA
450 GOLDEN GATE AVE  
RM 16-1120
SAN FRANCISCO, CA 94102  
ERIN_HAMILTON@CAND.USCOURTS.GOV
 

US DISTRICT COURT  
NORTHERN DISTRICT OF MISSISSIPPI
LORIE KEENER
FEDERAL BUILDING & US COURTHOUSE
911 JACKSON AVE E STE 369
OXFORD, MS 38655
LORI_KEENER@MSND.USCOURTS.GOV
 
US DISTRICT COURT  
NORTHERN DISTRICT OF FLORIDA
JOAN KURTZ
UNITED STATES COURTHOUSE ANNEX
111 N. ADAMS ST, FL 3
TALLAHASSEE, FL 32301  
JOAN_KURTZ@FLND.USCOURTS.GOV
 
US DISTRICT COURT  
DISTRICT OF SOUTH CAROLINA
JEFF CARGILE
901 RICHLAND ST
COLUMBIA, SC 29201
JEFF_CARGILE@SCD.USCOURTS.GOV
 
US DISTRICT COURT  
WESTERN DISTRICT OF MICHIGAN
KRISTI TAYLOR
399 FEDERAL BUILDING
110 MICHIGAN ST NW
GRAND RAPIDS, MI 49503
KRISTI_TAYLOR@MIWD.USCOURTS.GOV

U.S. District Court 
References
We work with U.S. District Courts  
all over the country. 
Here are a few:
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T O  L E A R N  M O R E ,  V I S I T :

CONNECT.WEAREBLUEGRASS.COM/COURTS
O R  C A L L :   8 0 0 . 9 2 8 . 6 2 4 5

MILES WOODRUM
A C C O U N T  E X E C U T I V E
D I R E C T  8 5 9 . 4 1 0 . 8 6 8 4
T O L L - F R E E  8 0 0 . 9 2 8 . 6 2 4 5

MILES.WOODRUM
@WEAREBLUEGRASS.COM

SAWYIER PHILLIPS
A C C O U N T  E X E C U T I V E
D I R E C T  8 5 9 . 4 1 0 . 8 6 7 0
T O L L - F R E E  8 0 0 . 9 2 8 . 6 2 4 5

SAWYIER.PHILLIPS
@WEAREBLUEGRASS.COM

With almost 50 years of experience 
managing sensitive information, you can 
have peace of mind that your data is  
secure once you hand it off. 

Make sure that you are working with a 
partner that can produce a product  
that is accurate and in a language  
you can understand and use.  
Bluegrass can do that  
and more. 

Security and  
Peace of Mind
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Let’s Work Together.

About 
Bluegrass partners with courts to: 
• Deliver a more efficient way of 

processing your court documents. 
• Provide modern document processing 

techniques to reduce costs. 
• Cut costs internally, free up time, and 

increase productivity in other areas  
of your court. 

•  Improve juror communication  
and participation. 

With almost 50 years in business, 
Bluegrass has the experience and expertise 
to take your court to the next level.

Our Commitment
As the needs of courts have evolved, 
Bluegrass has adopted new technologies 
and solutions. We continue to meet our 
clients’ growing needs by adding crucial 
services. That’s why 50% of the nation’s 
U.S. District Courts trust us with their  
JMS data.

T O  L E A R N  M O R E ,  V I S I T :   

WEAREBLUEGRASS.COM
O R  C A L L :  800.928.6245

J U LY  2 0 2 3

50% OF THE  
U.S. DISTRICT 
COURTS
NATIONWIDE 

WE 
WORK 
WITH


